Rating Checklist: Counseling and Informed-Decision Making

Resident Name: ___________________________


Date:___________________

Setting: __________________________________

Level of Decision-making:

	Basic
	[     ]
	Requires components 1, 2, and 7

	Intermediate
	[     ]
	Requires components 1, 2, 3, 4, 6, and 7

	Complex
	[     ]
	Requires all 7 components


Components of Effective Counseling/Informed Decision-making:


- Check each component completed by the resident:

	[     ]
	Discussion of patient’s role in decision making

     Rationale: Many patients are not aware that they can and should participate in decision making

      Example: “I’d like us to make this decision together”

	[     ]
	Discussion of the clinical issue or nature of the decision

     Rationale: A clear statement of what is at issue helps to clarify what is being

         decided on and allows the physician to share some of her/his thinking about it.

      Example: “This is medication that would help with......”

	[     ]
	Discussion of alternatives

     Rationale: A decision is always a choice among certain options, including doing nothing at all.

      Example: “You could try the new medication or continue the one you are on now.”

	[     ]
	Discussion of the pros (benefits) and cons (risks) of the options

     Rationale: MDs frequently discuss the pros of one option and the cons of another option without

         fully exploring the pros and cons of each.

      Example: “The new medication is more expensive, but you need to take it only once a day

	[     ]
	Discussion of the uncertainties associated with the decision

     Rationale: While often difficult, a discussion of the uncertainties is crucial for a patient’s 

         comprehensive understanding of the options

      Example: “Most patients with your condition well respond to this medication, but not all.

	[     ]
	Assessment of the patient’s understanding

     Rationale: Once the core disclosures are made, the physician must check with the patient 

          to know if what the MD said so far makes sense: a central goal of informed decision making.

     Example: “Does that make sense to you?” “Do you have any questions so far?”

	[     ]
	Exploration of patient preference

     Rationale: Physicians may assume that patients will speak up if they disagree with a decision, but

         patients often need to be asked for their opinion.

     Example: “Does that sound reasonable?”


Overall Rating of Counseling/Informed Decision making (circle one):

	Poor
	Marginal
	Good
	Excellent
	Outstanding


Comments:

